
Viva Care Medical 
Clinic-Central City 2151-10153 King George Blvd, Surrey, BC, V3T 2W1 778-372-4474

Viva Care Medical 
Clinic-Delta 6345-120th St, Delta, BC, V4E 1C8 604-599-9401

Viva Care Medical 
Clinic-Guildford 1000-10355 152 St, Delta, BC, V3R 7Z1 604-583-8482

MAP

MAP

MAP

NEED TO SEE A DOCTOR? FOLLOW THESE STEPS:

D I R E C T  B I L L I N G  M A D E  S I M P L E

3. SKIP THE WAITING ROOM AND USE  
    OUR VIRTUAL HEALTH SERVICE

2. SHOW YOUR INSURANCE WALLET  
    CARD AND PHOTO ID

1. VISIT ONE OF THE FOLLOWING LOCAL CLINICS (see next page for additional locations)

OR

IMPORTANT: IF YOU NEED EMERGENCY MEDICAL ATTENTION, CALL STUDYINSURED™ ASSISTANCE  
                      AT 1.866.883.9787 AND GO TO THE HOSPITAL. YOU WILL NEED TO SUBMIT A CLAIM. 

Call StudyInsured Assistance™ at  
1.866.883.9787 to request the virtual 
health service.

We’ll help arrange your appointment to speak with a 
doctor from the comfort of your own home, via secure 
video chat.

Want more detailed instructions? Read more here.

NOTE: If you are covered under provincial health insurance 
(eg: MSP, AHCIP) you must present your provincial health card.

QUESTIONS? CONTACT  
STUDYINSURED™ ASSISTANCE: 
1.866.883.9787

Emergency Assistance is provided 24 hours a day, 7 days a week.
Policy Number                               Group                          ID                                                
Student ID Number

EFFECTIVE DATE: EXPIRY DATE:

Policy is for eligible benefits not covered by provincial health insurance
Coverage expires as stated or 60 days after the last day of classes,  
whichever is earlier

Policy Number: Group: ID:

Effective Date:  Student ID:

Expiry Date:  School Name:

Plan Type:  Date of Birth:  Sex:

Insured Person:

Policy is for eligible benefits not covered by provincial health insurance.

Student ID:

School Name:

Date of Birth: Sex:

If the insured person is under age 18, the owner is the insured person's legal guardian.

www.studyinsured.com/

If the insured person is under age 18, the owner is the insured person’s legal guardian.

460 Richmond Street West, Suite 100,

Toronto, ON, Canada, M5V 1Y1

P: 416.644.4870 • 1.888.386.8888  F: 416.730.1878

www.studyinsured.com • www.ingleinternational.com

Dear

Thank you for your confidence in Ingle International.

Please find enclosed a copy of your international student insurance policy document. Please read your policy carefully as it contains important limitations 
and exclusions that may affect your coverage.

Your policy comes with an emergency assistance wallet card. This card gives you access to 24/7 emergency assistance, health care, and claims 
information. Please carry your wallet card with you at all times, as it contains the contact information you will need in the event of a medical emergency. 
A claim form has been enclosed for your convenience. You also have the option of downloading the form and submitting your claim online.

If you require medical treatment or hospitalization, you MUST contact the 24-hour claims and emergency assistance hotline at the phone 
number listed on your wallet card.

If you have any questions, please contact us at 1.888.386.8888 (toll free in North America) or at 1.416.644.4870 (collect call worldwide).

We wish you a pleasant stay in Canada and best of luck with your studies.

Best regards,

Ingle International

Visit our website  to access all the information and 
tools available to you:

9 Download a summary of benefits in your language
9 Download your policy wording
9 Learn what to do in case of emergency

9 Submit your claim online
9 Find a direct-pay medical facility and receive 

medical care at no cost to you

INTERNATIONAL STUDENT HEALTH INSURANCEIN CASE OF AN EMERGENCY YOU MUST CONTACT: 

Fold 

EFFECTIVE DATE: EXPIRY DATE: 

*Valid photo ID must be presented at all times with this card
Emergency Assistance is 
provided by Intrepid 24/7.
www.intrepid247.com

From Canada & USA: From anywhere else:

For general inquiries, please contact Ingle International: 
1.888.386.8888 or 416.644.4870 
helpline@studyinsured.com

Emergency Assistance is provided 24 hours a day, 7 days a week.

Policy Number:

Effective Date:

Expiry Date:

Plan Type:

Insured Person (Owner):
If the insured person is under age 18, the owner is the insured person's legal guardian.

Group: ID:

Policy Number Group ID

Policy is for eligible benefits not covered by provincial health insurance.

Student ID:

School Name:

Date of Birth: Sex:

460 Richmond Street West, Suite 100,

Toronto, ON, Canada, M5V 1Y1

P: 416.644.4870 • 1.888.386.8888  F: 416.730.1878

www.studyinsured.com • www.ingleinternational.com

Dear

Thank you for your confidence in Ingle International.

Please find enclosed a copy of your international student insurance policy document. Please read your policy carefully as it contains important limitations 
and exclusions that may affect your coverage.

Your policy comes with an emergency assistance wallet card. This card gives you access to 24/7 emergency assistance, health care, and claims 
information. Please carry your wallet card with you at all times, as it contains the contact information you will need in the event of a medical emergency. 
A claim form has been enclosed for your convenience. You also have the option of downloading the form and submitting your claim online.

If you require medical treatment or hospitalization, you MUST contact the 24-hour claims and emergency assistance hotline at the phone 
number listed on your wallet card.

If you have any questions, please contact us at 1.888.386.8888 (toll free in North America) or at 1.416.644.4870 (collect call worldwide).

We wish you a pleasant stay in Canada and best of luck with your studies.

Best regards,

Ingle International

Visit our website  to access all the information and 
tools available to you:

9 Download a summary of benefits in your language
9 Download your policy wording
9 Learn what to do in case of emergency

9 Submit your claim online
9 Find a direct-pay medical facility and receive 

medical care at no cost to you

INTERNATIONAL STUDENT HEALTH INSURANCEIN CASE OF AN EMERGENCY YOU MUST CONTACT: 

Fold 

EFFECTIVE DATE: EXPIRY DATE: 

*Valid photo ID must be presented at all times with this card
Emergency Assistance is 
provided by Intrepid 24/7.
www.intrepid247.com

From Canada & USA: From anywhere else:

For general inquiries, please contact Ingle International: 
1.888.386.8888 or 416.644.4870 
helpline@studyinsured.com

Emergency Assistance is provided 24 hours a day, 7 days a week.

Policy Number:

Effective Date:

Expiry Date:

Plan Type:

Insured Person (Owner):
If the insured person is under age 18, the owner is the insured person's legal guardian.

Group: ID:

Policy Number Group ID

Policy is for eligible benefits not covered by provincial health insurance.

Student ID:

School Name:

Date of Birth: Sex:

150 King Street West, Suite 602 - PO Box 75
Toronto, ON, Canada, M5H 1J9

P: 416.644.4870 • 1.888.386.8888 • F: 416.730.1878
www.studyinsured.com

If you require medical treatment or hospitalization, you MUST contact the 24-hour claims and emergency assistance hotline at the 
phone number listed on your wallet card.

If you have any questions, please contact us at 1.888.386.8888 (toll free in North America) or at 1.416.644.4870 (collect call worldwide). 
We wish you a pleasant stay in Canada and the best of luck with your studies.

Best regards,
The StudyInsured™ Team

Download a summary of benefits in your language
Download your policy wording
Learn what to do in case of emergency

Submit your claim online
Find a direct-pay medical facility  
and receive medical care at no cost to you

Visit our website at www.studyinsured.com/
 to access all the information and tools available to you:

Thank you for your confidence in StudyInsured™.

Please find enclosed a copy of your international student insurance policy document. Please read your policy carefully as it contains 
important limitations and exclusions that may affect your coverage.

Your policy comes with an emergency assistance wallet card. This card gives you access to 24/7 emergency assistance, health care, and 
claims information. Please carry your wallet card with you at all times, as it contains the contact information you will need in the event 
of a medical emergency. 

A claim form has been enclosed for your convenience. You also have the option of downloading the form and submitting your claim online.
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1.866.883.9787 1.416.640.7865
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Suzie Student
MCP 999 640279

2019-12-01 2020-03-31
Emergency Assistance is provided 
by StudyInsured™ Assistance
www.studyinsured.com 

Policy Number                         Group           ID                                               

EFFECTIVE DATE:                          EXPIRY DATE:

Policy is for eligible benefits not covered by provincial health insurance
Coverage expires as stated or 60 days after the last day of classes,  
whichever is earlier

2022-09-01 2023-08-31

188327025MCP999456789

John Smith

PLEASE CONTACT STUDYINSURED™ ASSISTANCE AT 1.866.883.9787 IF YOU REQUIRE:

• Surgery or major diagnostic testing 
(ultrasounds, MRI, CAT scans etc)

• Ongoing care that requires 3 or more 
visits for the same diagnosis

• Care for medically complex cases

• Care for accidents or injuries involving another 
party or insurance

• NOT COVERED: Treatment that is not 
required on an immediate basis, elective, 
routine, or cosmetic.

PLEASE SEE POLICY DOCUMENT FOR FULL DETAILS OF COVERAGE.

2023-06

tel:17783724474
tel:16045999401
tel:16045838482
https://www.google.com/maps/place/10153+King+George+Blvd+Store%232151,+Surrey,+BC+V3T+0A3/@49.1870227,-122.8502523,17z/data=!3m1!4b1!4m6!3m5!1s0x5485d9d48dc00001:0x8b19ba9f66b6ff11!8m2!3d49.1870192!4d-122.8476774!16s%2Fg%2F11sn00ky96?entry=ttu
https://www.google.com/maps/place/6345+120+St,+Delta,+BC+V4E+1C8/@49.1183283,-122.8929022,17z/data=!3m1!4b1!4m6!3m5!1s0x5485dbf00586f305:0x7fa3315df68f6489!8m2!3d49.1183283!4d-122.8907135!16s%2Fg%2F11bw3yzdjb?entry=ttu
https://www.google.com/maps?client=firefox-b-d&q=1000-10355+152+St,+Delta,+BC+V4E+1C8&um=1&ie=UTF-8&sa=X&ved=2ahUKEwji0L2etKL_AhV5tIkEHaQVCrsQ_AUoAXoECAEQAw
https://msh-assets.s3.ca-central-1.amazonaws.com/mshtravel/docs/Microsites/VirtualHealthCare_en.pdf
https://www.mshtravel.com/docs/Student/Lloyds/ComprehensivePlus/comprehensiveplus_policy.pdf

